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B POCCUU SAPABOTAIJIIA TOPAYAA
NMNMHNA NEPEINUWCU HACEJNEHUA

«Kak A wmory nepenucarbca?», «HyXHO nu npeabLABNATb
nepenncYuKy AOKYMeHTbI?», «BbyayT nu npoBepATbCA MoOM
OaHHble?» HakaHyHe cTapTa nepenucu y XuTenem CTpaHbl
Hen36eXXHO BO3HMKAKT Bonpochkl. OTBeThI Tenepb MOXHO NOMY4YUTb
nerko u ObicTpo. [locTaTOMHO MNO3BOHWUTL MO OGecnnatHoMy
TenedoHy ropsyen nuHumM BcepoccMrUcKkon nepenucu HaceneHus:
8-800-707-20-20. OHa Ha4yana paboTty 24 ceHTAOpA.

Bbonee 170 onepaTopOB KOHTaKT-LIEHTpa NpoLv creynanbHyo NoaroToBKY
ANna o6Cny>XMBaHNA Nepenncu U C CErOAHSLLHEro AHA Ha4YHYT eXeaHEeBHO OTBeYaTb
Ha BOMPOCHI poccusiH ¢ 9 yacoB yTpa A0 9 Beyepa Mo MOCKOBCKOMY BpeMeHu (B
Apyrve 4acbl 3BOHOK MPUMET aBTOOTBETYMK, M MO3BOHMBLUMKA CMOXET OCTaBUTb
3asiBKy Ha oOpaTHbI 3BOHOK onepatopa). [opsayas nuHua b6yget paboTtate 00
3aBeplleHus nepenucn 14 Hosbps 2021 roga.

OCHOBHOWM WHCTPYMEHT ornepaTtopa ropsiden nuHMM — paspaboTaHHas
cneunanuctamm Pocctata n komnaHumn «Poctenekom KoHTakT-LUeHTp» 6a3a 3HaHUM.
OHa cocTouT M3 AeBATU TeMaTuyecknx OroKOoB, KOTOpble BKMHOYAOT OCHOBY AnS
OTBETOB Ha BOMPOCHI MOTEHUMAsNbHbIX Y4YaCTHUKOB Mepenucu: OT NPOCTEeMLInNX
(Hanpumep, 0 cpokax NPOBEAEHUSA NepenucK) 4o y3KocneyunanbHblX (Hanpumep, 4To
aenatb, ecnu 3Haewb 14 MHOCTPaHHbLIX S3bIKOB, @ B hOpMe MepenucHoro nucrta
BCEro YeTbIpe A4enkn ans oTBETOB).

Ha HayanbHoM aTane 6a3a 3HaHun cogepxumTt bonee 200 BONPOCOB 1 OTBETOB.
B npouecce paboTtbl 6yaeT nponcxoaunTb ee akTyanu3auus B pexume peanbHOro
BpeMeHn. CnoxHble BOMPOCHI, HA KoTopble B 0ase 3HaHWA HeT oTBeTa, OyayT
nepenasatbcs B Poccrtar, rae onepaTtMBHO HanayT peLleHune.

«lMpn nogrotoBke 6a3bl 3HAHUWN YYUTbIBANUCb [aHHbIE NpeablayLmX
nepenucen n akTyarnbHble 3anpocbl ayantopmn. B 3TOM 04eHb NOMOrnM CTpaHuubl
nepenucn B coumarbHbIX CETAX U ONbIT OOLEHNa ¢ NoAanMcYMKamm, KOTOpbIA Mbl
Hakonunu 3a nocnegHve nonTtopa roga. basa cogepXuT AeTanbHy MHCTPYKLMIO
NPOX0OXAEHUS CaMOCTOATENbHOW nepenucu Ha noptane Focycnyr. Ecnv BO3HUKHYT
HOBbIE CITOXHblE BONPOCHl — OrnepaTopbl NepeBeayT NO3BOHMBLLUETO HA COTPYLAHMKOB
Poccrarta, koTopble OyayT Takke OeXypuTb Ha paboumx TenedpoHax. B niobom
crlyyae COBMECTHO CO creuuanMctammn KOHTakKT-LUeHTpa Mbl caenaem Bce, YToObl
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HaLl PEeCroHAEHT He ywwen 6e3 0TBeTa Ha MHTEPECYHOLLMIA Er0 BOMPOC», — COOBLLI
3amecTuTenb pykosoguTtens Pocctara MaBen Cmenos.

OcHoBHblE nofgroToBuTesnbHble paboTbl K nepenucu, no crnosam CmMenosa,
yXXe BbINOMHeHbl. [logobpaHbl NOMeLLeHns, nepedaHbl B PErMOHbl 3NEKTPOHHbIE
nnaHweTbl ANA NepernvcyYnkoB, NOArOTOBIEH ANEKTPOHHbLIN NepernucHoOn nUCT Ans
noptana [ocycnyr, 3aBepliaetca Habop nepenncyYNKoB MU BOMOHTEPOB MEPENUCH.
«OTKpbITME  TOPSAYEN NUHUM — B Yucne UHamNbHbIX  NPUrOTOBMEHUNA,
CBUOETENbCTBYOLWMNX O TOM, YTO MEpPernucb HA4YyHETCH YKe COBCEM CKOpO», —
nogyepkHyn 3amrnaebl Pocctara.

«lMpegcrodawasa nepenucb Bnepsble ByageT CToMb MacwTabHO NPUMEHNATb
UndgpoBble TexHonormu. M cnpaBuTbCs C HUMK JOMMKEH YeroBeK C NobbIM YPOBHEM
KOMMbOTEPHOMN FPaMOTHOCTU, @ MOMOYb B 3TOM MpPU3BaHbl OnepaTopbl ropsiyen
nMHUK. O4YeHb BaXXHO FOBOPUTb C MO3BOHUBLLUMM YESIOBEKOM Ha OAHOM £3bike,
pacckasblBaTb O CIIOXHOM W TEXHOMOIMMYHOM MakCMMarlibHO npocTo. MoaTtomy Mbl
yaensiem ocoboe BHUMaHME pas3BUTUIO KOMMYHUKATUBHbBIX HABbIKOB Npu 06yyYeHumn m
B exxegHeBHoM paboTte onepaTtopos. 3aboTnmMca 0 pasBuUTUM NepcoHana n co3gaHum
MaKcumMarbHO KOMMOPTHbIX yCrioBum paboThbl. BoBne4yeHHOCTb "
yAOBMETBOPEHHOCTb COTPYAHWUKA MONOXUTENBbHO BIIMAKOT Ha MNPOAYKTUBHOCTL W
ynydlweHue kayectBa obCcnyxmBaHusi, a B pesdynbtaTte 4OBOSIbHbl 06€ CTOPOHbI — U1
obpaTmBLUMNCSA YenoBeK, N onepaTop, KOTOPbIN MOMOr HaNWTK NpaBUiibHbIE OTBETHI
Ha ero BOMPOCLI», — pacckasana 3amMecTUTelNlb reHeparibHOro AupekTopa —
onepauuoHHbin aupekTop «Poctenekom KoHTakT-ueHTp» EkatepuHa
dununnckas.

OHa Takke oTMeTuna: B kKomnaHum «Poctenekom KoHTakT-ueHTp» paboTaeT
nopsiaka 7 TbiC. ornepaTopoB 1 HakonsieH 60MbLLIOK ONbIT paboTbl B roCy4apCTBEHHbIX
npoektax. «CneumanbHO ANSA TakMX MPOEKTOB Mbl OTOMpaeM caMbiX Iyylmnx u
ONbITHbIX OMEepaTopoB, KOTOpble MNPOXOOAT cneuuanbHoe obyyeHne u no
pesynbTatam charT TecTbl. Ha aaHHbIM MOMeEHT obyyeHne npownu nopsigka 300
onepatopoB. [lpu HeobGXxoAMMOCTM, TOTOBbl OOY4YMTb  CTOSIbKO,  CKOJIbKO
notpebyetcsay», — coobwuna EkatepuHa dvnunnckas.

doTo: https://disk.yandex.ru/d/zahuweOmizaQuw

Bcepoccutickas nepenuck HaceneHus rpotdem ¢ 15 okmsabpsi no 14 Hos6ps
2021 200a C WUPOKUM [PUMEHEHUEM UUGpPO8bIX mexHonoaul. [rnasHbiM
HosogsgedeHUeM npedcmosiweu nepenucu cmaHem 803MOXHOCMb
camMocmosimersibHO20 3arofIHeHUs Xumensamu Poccuu 31eKmpoHHO20 repernucHo20
niucma Ha nopmarne eocycriye (Gosuslugi.ru). lpu o06xode Xusnbix romMeweHul
rnepenucyuxku 6ydym ucronb308ame nnaHwemHble KOMrbromepb!
omeyecmeeHH020 rfpou3sodcmea C pocculickol orepayuoHHoU cucmemou
«Aspopar. Takxe rnepernucambscsi MOXHO 6yOem Ha rneperucHbIX y4acmkax, 8 mom
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yucre 8 rnomeuweHusix MHO20QbYHKUUOHaIIbHbIX ueHmpos

2ocydapcmeeHHbIX U MyHuyunasnbHbIx ycriye «Mou OoKkymeHmbI».

Mepgunaocuc Bcepoccnmckom nepennucu HaceneHus
media@strana2020.ru

www.strana2020.ru

+7 (495) 933-31-94
https://www.facebook.com/strana2020
https://vk.com/strana2020

https://ok.ru/strana2020
https://www.instagram.com/strana2020

youtube.com
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